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YOU JUST BOUGHT A ROCHE BOBOIS SOFA/CASE GOOD: 

You've been enticed by its lines and colours...now you can discover its 

secrets: how it’s made and how to preserve its qualities. 

This manual will provide you with all the information. 

 
 

 
 1 All about leather  p.4-6  

 2 The  ABCs of texti les  p.7-10  

 3 Microfibres  p.11-14  

 4 Seating secrets  p.15  

 5 All  about case goods  p.16-17  

The charm, beauty and touch of the leathers developed exclusively for ROCHE BOBOIS are 
the result of processes performed in tanneries. These processes may be summarised by two 

main phases: the first phase is to transform the raw hide into a product that is healthy, soft, 
impenetrable, and durable. The second phase is to use the finishing processes to bring the 
final aesthetic of the hide (nourishing the leather, colouring treatments, applying dyes and 
surface improvements, etc.). 

The hide is transformed into leather, and these processes bring all the features that drew 
you to your ROCHE BOBOIS furniture. 

 
 
 
 
 

LEATHER, AN AUTHENTIC MATERIAL 
 
 

Tanning and finishing processes turn leather into a quality product. However, the tanning process 
does not erase imperfections in leather. 

Markings from the animal’s life in the pasture are marks of authenticity and are integrated into the 
leather. These markings are usually subtle and do not detract from the quality of the hide (layers of 
skin, stretch marks, healed wounds, insect bites). 

They provide proof of a natural leather with an intact grain. 

After a few months of use, the leather moves and stretches due to temperature variations, and 
gradually takes on its final physical state. Leather adapts to the constraints of its environment and 
often keeps some residual skin elasticity. This natural phenomenon, which is the same for leather 
used in clothing or other leather goods, varies in visibility depending on how intensely it is used, its 
environment (temperature, humidity, etc.), flexibility of the seats, and the thickness of the leather. 



A
ll 

a
b

o
u

t l
e

a
th

e
r 

1 ROCHE BOBOIS - Maintenance Guide 

 
 
 

I. USE - TIPS 

For you to fully enjoy your leather seating and ensure its 
longevity, we recommend you follow some basic rules. 

Leather is sensitive to heat and light, even reflections, to 
varying degrees depending on the type of finishing. These 
factors can dry out the leather and dull the vibrancy of its 
colours. 

If possible, your seating should be arranged in a way to 
avoid direct exposure to the sun and moon and should also 
not be placed too close to windows. 

Do not place your seating near an intense heat source 
(fireplace, radiator, or other heating device). 

Observe and follow the care instructions to maintain the 
physical and aesthetic qualities of the leather. 

Do not wait until the item is dirty to perform maintenance, 
and do not try to clean, remove stains, etc. without the 
proper products. 

Leather is durable, but similar to woodwork or any other 
material, it is sensitive to physical harm that may affect  its 
beautiful appearance (scratches from sharp objects or 
pets, friction from fabric or scratchy clothing, clothing rivets 
or buckles, etc.). Be sure to avoid this type of harm to the 
leather. Particular attention must be paid to some jeans, 
whose finishes may transfer their colours onto the leather, 
especially light leather, and which may be unfixable. 

 

II. REGULAR MAINTENANCE 

 DUSTING 

The amount of dust and dirt that collects on your leather is 
the same as what accumulates on wooden furniture, which 
you dust off regularly because it is so visible. 

To prevent dust that dulls your leather and gets wedged in 
the creases of the hide, make sure to dust weekly, espe- 
cially if your sofa has a padded seat. Dust using a vacuum 
on the lowest setting with a soft brush nozzle attachment, 
or by wiping a soft, moistened cloth across the leather 
surface. 

 MAINTENANCE 

Leather maintenance is essential to preserve the aesthetics 
and physical appearance of the leather for the near future. 

 
Maintenance should be done in two steps, four times per 
year: 

1. Cleaning: this process removes all greasy or sticky dust 
as well as common marks and stains from use that are not 
removed by regular dusting. Cleaning also helps pre- pare 
the leather for applying the protective product, which is 
used on a clean surface. Cleaning first makes the pro- duct 
more efficient, as it must permeate or polymerise the 
leather surface, depending on its type of finishing. 

2. Protection: This process properly protects the uphols- 
tery leather from all possible harm (protection against 
drying, stains, friction, and discolouration due to light). The 
protective product proactively creates a protective barrier 
against harm that may affect the leather. Respecting the 
maintenance frequency keeps a constant state of protec- 
tion on the item and preserves its effectiveness. 

 
III. USING THE ROCHE BOBOIS MAINTENANCE KIT 

 CLEANING 

Clean using the “SOFT CLEANER” shampoo included in 
the ROCHE BOBOIS leather maintenance kit, which is spe- 
cially designed for this purpose, or with a cleaning solution 
(dilute some “Marseille” soap (soft soap) or an equivalent 
into a container of warm water; avoid using harsh soaps or 
detergents). 

Procedure 

Pour some “SOFT CLEANER” shampoo on the sponge 
from the kit or on another non-abrasive, soft sponge. Lather 
the product by squeezing the sponge and clean using small 
circular movements, allowing time for the product to act  to 
properly remove substances from the creases in the 
leather. Avoid scrubbing the leather too hard. The cleaning 
effect is obtained by the reaction of the product and the 
time you allow the product to act. 

Avoid soaking the leather. Rinse the sponge regularly to 
remove recovered substances. After cleaning, rinse the 
sponge to remove the cleaning product, wipe the leather 
with it, and allow to dry. 

Note: for grained leather, we recommend using a soft brush 
(silk hairs) when applying the shampoo. Using the brush in 
small circular movements activates the cleaning process 
and avoids the stagnation of substances in the creases. 

 
 MAINTENANCE 

This process is done using the “MAINTENANCE CREAM” in the 
ROCHE BOBOIS leather maintenance kit and the included cloth. 
There is also a kit for leather that is sensitive to the effects of 
ultraviolet rays. This product limits these effects in addition to 
providing protection. If you do not have the specific product, you 
should choose a substitute product that has the equivalent 
protective and nourishing qualities. Avoid any aerosols with sol- 
vents and any oil or fat based products. 

Procedure 

Pour a small amount of product on the specific cloth and spread 
the product without rubbing to evenly coat the leather surface. 
Apply the product well to seating areas, armrests and backs. Let 
dry and later polish with a wool cloth if you desire a glossy effect. 

 

IV. STAINS - TIPS 

All leathers selected by ROCHE BOBOIS receive a protective 
treatment on the entire hide. 

Regular maintenance helps maintain this protection and facili- 
tates stain removal processes. 

For accidental stains, carefully take care of them as soon as 
possible. Before using products for the stain removal processes, 
remove as much of the staining substance as possible by using 
an absorbent cloth without rubbing. 

1. Select the appropriate methodology and products from the 
stain removal instructions (section VI). 

2. After a local test on a  hidden or  inconspicuous area  of  the 
leather, proceed with the stain removal by following the 
instructions. 

Avoid rubbing; the effect of the products and procedure are suf- 
ficient to achieve effective stain removal. However, if you do not 
get a satisfactory result, do not insist on using other methods. 
Do not use hazardous products which may alter the leather and 
risk creating additional problems. In this case, contact your local 
ROCHE BOBOIS showroom or a professional. 

 

 
V. STAIN REMOVAL AND LEATHER CARE PROCESSES 

 PROCEDURE No. 1 

Soak the sponge from the ROCHE BOBOIS kit, or a soft 
household sponge, with the “soft cleaner” shampoo contained in 
the ROCHE BOBOIS leather maintenance kit, or with a clea- 
ning solution specified in the "Cleaning" chapter of this manual. 

Lather the product with the sponge and dab the stain or use 
small circular motions without abrading the leather finish. 

Give time for the product to act. Repeat the process if necessary. 
Clean the detached area with the sponge after rinsing it out with 
clean water. When preventive maintenance using the protective 
cream is done regularly, the “SOFT CLEANER” will eliminate 
most common stains. 

IMPORTANT: after stain removal, apply the protective cream to 
adequately protect the leather at the location of the stain. 

 PROCEDURE No. 2 

Use the ROCHE BOBOIS stain remover spray for oil, grease, 
sebum, or similar stains. Spray the product about twenty centi- 
metres from the leather to apply it to the stained area. Use the 
spray all around the stain. 

Let dry. The product (a mixture of absorbent powder and degrea- 
ser) will turn into a white powder when dry. Let the product sit for 
one to two hours. Remove the dust with a vacuum on the lowest 
setting. Repeat the process if necessary. After removing the 
stain, use procedure No. 1 to clean and protect the leather. 

Note: for seborrhoea stains, there may be a slight discolouration 
that remains after the stain removal. This discolouration is not 
due to the stain remover, but generally is a result of the friction 
of the head when using the seats and the acidity of sebum on 
the scalp. 
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VI. STAIN REMOVAL NOTICE 

 TYPE OF STAIN - PROCEDURE 

- Liquid ink: contact a ROCHE BOBOIS showroom. 

- Pen: use a stain remover that is similar to the ROCHE BOBOIS products 
for pigmented leathers only. 

You can also use a mixture of 1/4 water and 3/4 alcohol. 

Dip a cotton swab into the mixture and remove the stain by gently 
rubbing. After removing the stain, remember to follow with the leather 
protecting processes. 

If the stain has penetrated the leather and and does not come out, do 
not try other methods; contact your ROCHE BOBOIS showroom. 

- Smoke: Procedure No. 1. 

 
TIPS 

Just like all textile materials (carpets, rugs, curtains, etc.) and depending on the nature of the fibres, your upholstery fabric 
may be more or less sensitive to light and heat. and moon and avoid placing furniture near a heat source, if possible. You 
should layout your living room furniture in a way that avoids direct exposure to the sun and moon and avoid placing 
furniture near a heat source, if possible. 

Dust, the same dust that settles on your wood furniture, and substances from using seating (friction from clothes, hands, 
small accidental stains, etc.) are the prime factors that tarnish textiles and affect their appearance. 

Do not wait for the marks that appear on the most exposed parts of your seating to get too pronounced before perfor- 
ming recommended maintenance. 

- Water-based paint: Procedure No. 1. 

- Solvent-based paint: contact your local ROCHE BOBOIS showroom 

- Lipstick: Procedure No. 1. 

- Sugar, food: Procedure No. 1. 

- Milk: Procedure No. 1. 

- Blood: Procedure No. 1, or a mix of 10% white vinegar and 90% water. 

Rinse with a sponge and protect the leather with the protective cream. 

- Oil, grease, sebum, sweat: Procedure No. 2. 

- Urine: Procedure No. 1. 

- Mud: Procedure No. 1. 

I. REGULAR MAINTENANCE 

 DUSTING 

This must occur regularly to remove dust that settles on the 
textile and is crushed into the fabric by using the seats. 

Dust weekly using a very soft brush. Avoid hard brushes 
that may abrade the surface of the fabric and create a fi- 
brillation effect (breaking of the textile yarn) and/or pilling. 

 

 STAINS - TIPS 

Some fabrics in the ROCHE BOBOIS collection receive 
protective treatment during production, and all others can 
receive this treatment by requesting it at your ROCHE 
BOBOIS showroom. 

The treatment prevents stains from penetrating the fabric 
and makes it easier to remove them. 

For accidental and spot stains, carefully take care of them 
as soon as possible; don’t wait for the stains to soak in. 

Before using the recommended products for the stain re- 
moval processes, remove as much of the wet or dry stain 
as possible by using an absorbent cloth. 

For dried stains, lightly brush and vacuum the soiled area. 

 STAIN REMOVAL PROCESSES - TIPS 

1. Select the appropriate method depending on the type of 
stain in the stain removal chart. 

2. After a local test on a hidden or inconspicuous area of 
the leather, proceed with the stain removal by following the 
instructions of the different procedures. 

Avoid rubbing the fabric. Dabbing the stain with a sponge 
and the effects from the products are sufficient. 

Rubbing too hard can affect the textile fibre and harm its 
aesthetic appearance. 

If the residue creates a halo, repeat the stain removal pro- 
cess (Procedure No. 1) while attempting to dry the textile: 
dab with a dry absorbent cloth or use a vacuum on the 
lowest setting with a soft brush nozzle attachment to 
remove as much moisture as possible before applying the 
stain removal absorbent powder. 

You can dry the moistened area faster by using a hair dryer 
in a circular motion, from the outside to the inside of the 
area needing to be dried. Avoid over-heating the fabric. 

Note: to allow the absorbent powder to work properly, be 
sure to properly apply it to the fabric (sprinkle it or spread 
by hand). 
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II. STAIN REMOVAL PROCEDURE 

 PROCEDURE No. 1 

Soak a clean sponge with the shampoo contained in the ROCHE 
BOBOIS stain removal kit or with a stain removal solution (blend 
of 5% neutral liquid soap such as Woolite® and the rest cold 
water). 

Blot the stain with a sponge and absorb with a dry absorbent 
cloth to remove the product and stain. Repeat if necessary until 
you are satisfied with the result, but avoid soaking the fabric. Do 
not rub or scratch the stained area intensely to avoid altering the 
fabric. 

After finishing the stain removal process and letting the stained 
area fully dry, sprinkle the moistened part with the stain removal 
absorbent powder to eliminate residue and prevent a halo. Let 
dry, then use a vacuum on the lowest setting with a soft brush 
nozzle attachment to prevent damaging the fibres of the fabric.   

Removing stains with a vacuum cleaner 
(for deep or soaked in stains) 

Apply the recommended stain remover or cleaning solution and 
dab with a sponge to activate the cleaning effect. Use a vacuum 
on the lowest setting with a soft brush nozzle attachment on and 
around the stained area.  

Repeat if necessary, apply the absorbent powder, let dry, and 
vacuum up the absorbent powder. 

Note: it is important to use the absorbent powder. It extracts the 
stain residue and prevents a halo from being created around the 
stained area. 

 PROCEDURE No. 2 

Make a mixture of 1/3 water, 1/3 of 90° alcohol, and 1/3 white 
vinegar. 

Use it with Procedure No. 1, replacing the shampoo with this 
mixture. 

Note: if you are not able to make this product mixture, a stain 
removal test using Procedure No. 1 may be sufficient. 

 PROCEDURE No. 3 

Make a mixture of 70% water and 30% ammonia. 

Use it with Procedure No. 1, replacing the shampoo with this 
mixture. 

Note: if you are not able to make this product mixture, a stain 
removal test using Procedure No. 1 may be sufficient. 

 PROCEDURE No. 4 

Apply a chlorinated solvent or 90° alcohol using a clean cloth 
and dab without rubbing. Apply the absorbent powder and let the 
area dry and air out. Repeat the process if necessary. 

Complete the stain removal procedure by following through with 
Procedure No. 1. 

III. STAIN REMOVAL CHART 

Choose what procedure to use based on the type of stain. 

Apply the first procedure recommended and explained in these instructions and let dry. 

Stop the stain removal procedure when you have achieved satisfactory results. 

If there is stain residue, use the recommended procedures in the following order: 

 
 
 
 

Coffee, Tea 

Drinks, Alcohol 

Wine, Beer 

Sweets 

Mustard, Ketchup 

Fruits 

Milk 
 

 

Butter, Grease, Oil 
 

 

Shoe polish, Wax, Lipstick 

Pen, Ink 

Blood 
 

 

Urine, Sweat 

Mud, Dried dust 
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 OTHER TYPES OF STAINS 

Candles 

Place blotting paper over the stain and use an iron (at the lowest 
temperature to avoid altering or marking the synthetic fibres). 

Remove any stain residue using Procedure No. 4. 

Gum 

Cool using an anti-gum aerosol or a plastic bag full of ice. 
Crumble and remove the product. Any remaining residual stain 
can be removed by dabbing the stain with a cloth soaked in a 
chlorinated solvent (Procedure No. 4). 

Nail polish 

Dab the stain with a cloth soaked in acetone or amyl acetate   to 
dilute the stain. Then dab the stain with a clean, dry cloth to 
remove as much of the stain as possible. Repeat if necessary 
and finish by using the absorbent powder after the stain removal 
process. 

 CLEANING PROCEDURE 

Uniformly dampen the surfaces to be cleaned using the ROCHE 
BOBOIS stain removal shampoo contained in the cleaning kit, or 
a recommended cleaning solution. 

Add 5-10% of ROCHE BOBOIS textile shampoo into a container 
of lukewarm water. Dip the microfibre glove into the water and 
wring it out lightly. Use the glove to wipe the entire textile surface 
of your furniture.  

Note: to avoid the risk of a of residual halo, it is important that you 
apply the shampoo uniformly over the entire area of the treated 
textile.  

Rinse the glove regularly to remove any collected dirt. 

After cleaning, wipe the entire textile surface again using the 
glove and lukewarm water. Be sure to rinse the glove regularly 
to remove any dirt or shampoo residue.   

Let dry, then vacuum on the lowest setting using a soft brush 
nozzle attachment to prevent damaging the fibres of the fabric.  

The microfibres that cover ROCHE BOBOIS seating are easy to maintain. However, regular and proper 

maintenance is necessary to preserve their properties and have them look their best at all times. 

Following the recommended maintenance procedures will allow you to prevent surface spots and accidental 

stains that occur when using your living room. 

TIPS 

Just like all textile materials (carpets, rugs, curtains, etc.), the microfibres are sensitive to light and heat. You should 
layout your living room furniture in a way that avoids direct exposure to the sun and moon and avoid placing furniture 
near a heat source, if possible. 

Dust, the same dust that settles on your wood furniture, and spots from using seating (rubbing from clothes, hands, small 
accidental stains, etc.) are the main factors that tarnish textiles and affect their appearance. 

Do not wait for the marks that appear on the most exposed parts of your seating to get too pronounced before perfor- 
ming the recommended maintenance. 

WARNING: acetone and amyl acetate are toxic. 

Be sure to follow the safety instructions on the product packaging. 

Paint 

Depending on the type of paint, use the appropriate paint thinner 
to dilute the stain. Check with where you purchased the paint 
from, and be sure to follow the safety instructions on the product 
packaging. Finish the stain removal process the same way as for 
nail polish stains. 

Note: to avoid a cleaning mark at the stained area, it is often 
necessary to completely clean the item that you performed the 
process on. 

IV. OVERALL CLEANING FOR SEATING

This is done when, despite regular maintenance, an overall clea- 
ning is necessary to refresh the appearance of the seating (we 
recommend using professional services). 

I. REGULAR MAINTENANCE

 DUSTING 

This should be done regularly to remove dust that settles 
on the microfibres and is crushed into the fabric by using 
the seats. 

Dust using a vacuum on the lowest setting with a soft brush 
nozzle attachment to prevent damaging the fibres of the 
fabric. 

Brush regularly with a clothing brush to preserve the velvety 
appearance of your living room furniture. 

 STAINS - TIPS 

For accidental and spot stains, carefully take care of them 
as soon as possible. The exceptional qualities of micro- 
fibre along with the accompanying products and stain re- 
moval tips allow you to eliminate most household stains. 

Before using the recommended products for the stain 
removal process, remove as much of the wet or  dry stain 
as possible by using an absorbent  cloth.  For  dried 
stains, lightly brush and vacuum the soiled area. 

 STAIN REMOVAL PROCESSES - TIPS 

1. Select the appropriate process in the stain removal chart
depending on the type of stain.

2. Apply the stain remover or recommended stain removal
solution and dab with a sponge to activate the cleaning
effect.

3. Remove the stain and the stain removal solution by wi- 
ping a clean, dry cloth over the entire moistened surface
using small circular motions. Keep using dry parts of the
cloth to absorb more effectively.

4. Repeat the stain removal process if necessary. For  dry
or old stains, several consecutive processes may be
necessary.

Aggressive rubbing does not improve the result of the stain 
removal process and may damage the textile. Let the stain 
remover dissolve the stains. Rubbing the cloth in a circular 
motion for the absorption process is only used to extract 
stains and product residue. 
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 ADDITIONAL TIPS 

If there is still a halo after the recommended procedure and using 
the absorbent powder, repeat the process with the appropriate 
stain remover. Try to dry the microfibre as much as possible with 
a dry absorbent cloth, extending around the moistened area, or 
by using a vacuum on the lowest setting with a soft brush nozzle 
attachment to remove as much moisture as possible before 
applying the stain removal absorbent powder. 

You can dry the moistened area faster by using a hair dryer at a 
reasonable distance (avoid over-heating the textile). 

Treat the stain as soon as possible without waiting for the spot 
to dry or get encrusted. The faster you act, the better the stain 
will be removed. 

The covers and removable parts of your seating are washable. 

If machine washing, use a gentle cycle and water that is cold 
(max. 30°) along with a mild detergent. 

For hand washing, we recommend using cold or warm water 
along with a colour-protecting liquid detergent (such as Woolite®). 

After rinsing in clear water, we recommend running it in the spin 
cycle of your washing machine before drying. 

It is best to hang the covers and removable parts to dry. 

Once ready, brush the covers lightly to restore the fabric’s soft 
and velvety appearance. 

II. OVERALL CLEANING OF SEATINGS

When overall cleaning is necessary to refresh the appearance 
of the seating despite regular maintenance, you have several 
options. 

 PROCEDURE No. 1 

Uniformly dampen the surfaces to be cleaned using the ROCHE 
BOBOIS stain removal shampoo contained in the cleaning kit, or 
a recommended cleaning solution. 

Add 5-10% of ROCHE BOBOIS textile shampoo into a container 
of lukewarm water. Dip the microfibre glove in the water and 
wring it out lightly. Use the glove to wipe the entire textile surface 
of your furniture.  

Note: to avoid any risk of residual halo, it is important that you 
apply the shampoo uniformly over the entire area of the treated 
textile.  

Rinse the glove regularly to remove any collected dirt. After 
cleaning, wipe the entire textile surface again using the glove 

and lukewarm water. Be sure to rinse the glove regularly to 
remove any dirt or shampoo residue. Let dry, then vacuum on 
the lowest setting using a soft brush nozzle attachment to 
prevent damaging the fibres of the fabric.  

INJECTION - EXTRACTION 

Use a rental injection-extraction machine with an upholstery 
attachment for more thorough cleaning.  

After pre-treating specific stains using the recommended 
procedures and products, prepare a commercial product 
solution with the injection-extraction machine (20% product, 
the rest water) or use a colour-protecting textile detergent base 
solution (such as Woolite® or similar products: 5% product, the 
rest water). 

Use a hand sprayer to evenly apply the product on the areas to 
be cleaned. 

Brush the fabric with a soft brush to activate the cleaning effect of 
the product. 

Then use the injection-extraction machine with clean water only 
to uniformly rinse the entire area that was cleaned. 

After rinsing, dry the textile by using the suction nozzle without 
injecting any water. Carefully go over the entire area that was 
cleaned. 

Let dry and brush the textile. 

 PROFESSIONAL SERVICES 

If you would like assistance from a professional, contact your 
ROCHE BOBOIS showroom. 

III. STAIN REMOVAL PROCEDURE

 PROCEDURE No. 1 

Apply the ROCHE BOBOIS stain removal spray that is in the stain 
removal kit, or a mixture of soap and cold water (5% liquid soap 
such as Woolite®, and the rest water) on the stain. 

Dab the stain with a sponge. 

oak up the stain and cleaning product using a non-abrasive dry 
cloth. 

Dry the stain with the cloth, using small circular movements all 
around the stain while regularly using a new dry part of the cloth. 
Repeat the stain removal process if necessary. 

After finishing the stain removal process, sprinkle the moistened 
part with the stain removal absorbent powder to eliminate resi- 
due and prevent a halo. 

Let dry, then vacuum and brush the textile to give it a velvety 
appearance. 

Removing stains with a vacuum cleaner 
(for deep or soaked in stains) 

Apply the stain remover spray or recommended cleaning solution 
and dab with a sponge to activate the cleaning effect. 

Use a vacuum on the lowest setting with a soft brush nozzle 
attachment on the stain and the entire surrounding area. 

Repeat the process if necessary. Dry with a dry absorbent cloth, 
apply the absorbent powder, let dry, vacuum, then brush. 

 PROCEDURE No. 2 

Make a mixture of 70% water and 30% ammonia. 

Using a sponge, apply the solution and follow Procedure No. 1 
with this mixture instead of the stain removal spray. 

Before letting it dry, complete the stain removal process by 
following Procedure No. 1. 

 PROCEDURE  No. 3 

Make a mixture of 70% water and 30% ammonia. 

Using a sponge, apply the solution and follow Procedure No. 1 
with this mixture instead of the stain removal spray. 

Before letting it dry, complete the stain removal process by 
following Procedure No. 1. 

 PROCEDURE  No. 4 

Use the ROCHE BOBOIS stain remover for oily or coloured 
residual stains, or for white spirits or 90° alcohol using a clean 
cloth. Dab lightly with small circular movements in the areas 
surrounding the stain. 

Repeat the process if necessary. 

Before letting it dry, complete the stain removal process by 
following Procedure No. 1. 
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IV. STAIN REMOVAL CHART

Choose what procedure to use based on the type of stain. 

Apply the first procedure recommended and explained in these instructions and let dry. 

Stop the stain removal procedure when you have achieved satisfactory results. 

If there is stain residue, use the recommended procedures in the following order: 

Coffee, Tea, Drinks, Alcohol 

Sweets 

Mustard, Ketchup 

Fruits 

Milk 

Butter, Grease, Oil 

  Shoe polish, Wax, Lipstick 

Pen, Ink 

Blood, Urine, Sweat 

Mud, Dried dust 

 OTHER TYPES OF STAINS 

Candles 

Place blotting paper over the stain and use an iron (at the lowest temperature). 

Any remaining residual stain can be removed by following Procedure No. 1 then 4. 

Gum 

Cool using an anti-gum aerosol or a plastic bag full of ice. Crumble the product. Any remaining residual stain can be removed by 
following Procedure No. 1 then 4. 

This advice is provided for information only and does not make ROCHE BOBOIS liable in any way. In case of doubt or hesitation 
regarding maintenance, please contact your ROCHE BOBOIS showroom. 
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I. STRUCTURE

ROCHE BOBOIS sofas are designed with a solid wood 
structure (beech, poplar or fir wood), with additional rein- 
forcing crossbars for the seats. 

Plywood or engineered composite wood panels help stren- 
gthen each structure. Foam sheets of varying thicknesses 
allow flexibility between the structure and the exterior. 

II. SUSPENSIONS

There are three main types of suspensions: 

 Steel springs that are joined together or moulded into the 
foam, surrounded by a protective cloth. This is the most 
common type of suspension. 

 Interconnected S steel wires. 

 Extended elastic straps, either XXL (12cm-wide) or nar- 
rower and cross-webbed. 

III. ANTI-DUST CLOTH

This is the cloth under the sofa. For most of our sofas, the 
cloth is attached to the structure like upholstery. 

IV. BACK CLOTH

This cloth is on most of our sofas and is woven tightly with 
a thick, flexible wire to continuously maintain a good hold. 

On some models, it is padded and stitched with "S" or "X” 
seams. For sofas with removable covers, we use a cotton 
cloth that has already been pre-washed in high tempera- 
tures to prevent shrinkage in subsequent washings. 

V. CUSHION FILLING

 100% feather cushions. These cushions are made 
entirely out of feathers that have been sterilised at a high 
temperature. Segregated like a comforter to prevent the 
feathers from settling, they must regularly be “fluffed" to 
maintain comfort and the natural “bounce” of the feathers. 
The feathers tend to absorb moisture significantly, resul- 
ting in the cushion being significantly compressed. Four 
times per year, we recommended leaving the interior of the 
cushions outside, in the sun if possible (or, alternately, in 
the dryer on low heat), to force out moisture. 

 Feather and foam cushions. This is most commonly 
used by ROCHE BOBOIS in back cushions. They combine 
the comfort of feathers with the natural elasticity of foam. 
They are produced in two ways: 

- The cushion base is made of foam surrounded by a
quilted layer of feathers that have been sterilised at a high
temperature

- Foam cubes are mixed with feathers and act like springs

 Foam cushions. Most of the seat cushions in our so- fas 
are made of High Resilience bi or tri-density foam: the 
lower portion using a higher density (at least 30 kg/m3) for 
maximum support, and the upper portion using a lower 
density for cushioning comfort. 

All foams need to be “broken in”, and optimum comfort will 
be obtained after two or three months of use. 

VI. BASE

There are two main types of bases, whose shape and hue 
vary depending on the sofa design: 

- Solid wood, usually beech, which may be painted, stained
or natural.

- Metal, usually chrome-plated or painted with different
shades and with varying degrees of glossy finishes.
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5 ROCHE BOBOIS - Maintenance Guide 

HYGROMETRY 

Hygrometry is the level of humidity in the air. Humidity has a large impact on solid furniture. “Dry” woods are used during 
manufacturing, having a moisture content between 8-12%. However, wood is a living material and therefore subject to 
dimensional variations. 

Conditions that are too dry due to excessive heating can cause shrinkage or even slight cracks on the solid panels. 
Conversely, abnormally humid conditions may expand the wood and cause connections to break. 

LEVELLING & ADJUSTMENTS 

Levelling is done to ensure the horizontality of furniture with irregularities. Poor levelling can cause doors to not function 
properly. Proper levelling will eliminate most door closing issues. 

Moreover, for furniture from the Contemporains collection: 

- all hinges are adjustable in two or three dimensions in order to adjust the horizontality of the doors

- for doors with side openings, see the insert

For furniture from the Nouveaux Classiques collection: 

- if the drawers are difficult to open, apply some wax or paraffin on the slides to facilitate their operation

- a few drops of oil in the locks and hinges facilitate their operation and prevent wear
 

SPECIFIC FEATURES: 

As with many materials, and despite the protective coating, exposure to light (UV rays from the sun or moon) can change 
the colours of solid wood and veneers. Light wood (cherry, etc.) naturally tends to darken, especially the first year. Dark 
wood may fade. However, reconstituted veneers (ALPI®) aren’t affected by UV rays. 

 

MAINTENANCE FOR STAINED OR VARNISHED WOOD 

Never use a dry cloth; instead use a slightly dampened cotton cloth. Never use products containing solvents (alcohol, etc.). 
 

MAINTENANCE FOR OILED WOOD 

Once per year, use a natural wood oil to nourish and restore its lustre back to its original state. 
 

MAINTENANCE FOR DAQUACRYL®

3 mm thick material, high-strength, glossy and deep-stained. 

Daily maintenance: never use a dry cloth; instead us a fresh, slightly dampened cotton cloth. 

Scratch Remover: request the ROCHE BOBOIS maintenance kit* 

 

 
*available for purchase at ROCHE BOBOIS showrooms

- For light scratches: soak a cotton restoration product (such as Miror® or a self-buffing product) and rub the surface by spiralling
over the scratches until they disappear completely; then clean with glass cleaner.

- Given the thickness, this can be repeated several times without the risk of altering the material.

For deep scratches, contact your ROCHE BOBOIS showroom, because the process will require trained personnel. 

MAINTENANCE FOR METAL PARTS 

Clean with a slightly dampened cloth. Do not use chemical products. 

Regularly polish the chrome-plated or polished parts with products that are made specifically for the care of polished metals. 

MAINTENANCE FOR LACQUERED WOOD 

Dust your furniture periodically with a soft, dry cloth. 

For small scratches, use a specialised furniture polish cleaner with a clean cotton lint-free cloth, rub, then polish. 

MAINTENANCE FOR SOLID, VENEERED, OR OILED WOOD 

Dust your furniture periodically with a soft, dry cloth. 

We recommend using a 100% natural beeswax or carnauba wax. Apply the wax using brushes or steel wool No. 0000, and spread 
the layer of wax in the direction of the wood grain. Allow the wax to harden, then always rub with the grain to polish using a dry steel 
wool No. 0000 or dry cloth. This patina wax will bring back your furniture’s natural sheen. 

Never use any solvents, products containing solvents, or aerosols. 

MAINTENANCE FOR MARBLE AND NATURAL STONE 

Regularly dust the marble or stone parts with a soft, dry cloth, as you would for the other parts of the furniture. 

Never use acid-based detergents, such as descaling agents, as they may damage the marble. 

For stubborn substances, we recommend using a detergent/mild neutral soap, without alcohol. 

Immediately clean any stains caused by liquid substances. 
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6 ROCHE BOBOIS - Guide d’entretien & garantie 

OUR GUARANTEE COVERS: 

- Manufacturing, design, or any other type of defect that is
noticed during the normal use of the product.

- Solidity: all the elements that guarantee that the product
is strong enough to meet the use for which it is intended.

- Durability and materials: all the elements that
guarantee that the product can be used durably in the use
for which it is intended.

- Safety of use: all the elements that guarantee that the
product can be used safely by the consumer.

 
 

Thus, the ROCHE BOBOIS guarantee covers all the 
elements that ensure that the product can meet the use for 
which it is intended: 

- the structure which ensures the solidity of the product is
guaranteed for 5 years.

- the upholstery or finishes (leather, fabric, varnish, patina,
etc.) are guaranteed for 2 years.

- the mechanisms and motors in the seats, headrests,
adjustable components, extension leaves, etc. are
guaranteed for 2 years (electronic or manual).

- the batteries, transformers, buttons, and other electrical
components are guaranteed for 2 years.

 
In France, showrooms must apply the legal guarantee for 
hidden defects (Articles 1641 and 1648, paragraph 1 of the 
French Civil Code) and the legal guarantee of conformity 
(Articles L 217-4 et seq. of the French Consumer Code). 
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OUR GUARANTEE DOES NOT COVER: 

- Changes in appearance in sofas/chairs due to wear
and tear (softening of the foam, stretching of the
upholstery) under normal usage conditions (if applicable, in
line with the appropriate “FURNITURE – SOFAS/CHAIRS”
certification rules).

- Residual distention of leather/fabric (sagging) related to
normal wear and tear on the sofa/chair upholstery.

- Changes in the shades and colours due to external items
with colour bleed coming into contact with the leather
and/or fabric of the sofa/chair (clothing, throws, decorative
pillows, belts, handbags, etc.).

- Discolouration, alterations, or any other
modification/deterioration in the appearance of the
materials due to:

 excessive exposure to natural or artificial light; 

 use of any maintenance product that is not suitable for 
the type of upholstery or use of products that are not in 
compliance with the maintenance instructions; 

 external causes: in-home accidents, water damage, 
stains, burns, scratches, pet damage, etc. 

 improper assembly, stabilisation, adjustments, or other 

interventions that are not carried out by professionals who have 
been approved by ROCHE BOBOIS; 

 sweat or seborrhoea of persons using the sofa/chair. 

- Damage caused by improper use (for example: tears,
scratches, etc.).

- Use in public or professional locations, unless it is a model
that is suitable for this use and this is specified on the order form.

- Repairs or modifications were carried out at the
customer’s initiative by him/herself or by a company of
his/her choice.

In the event of a dispute and if the customer and the ROCHE 
BOBOIS showroom need to determine the origin of the damage 
using a technical expert, the showroom will request an official 
body (for example, CTC for leathers or FCBA for fabrics) to 
examine the product and inform the parties of its conclusions. 

If the defects are determined to be a result of improper use or 
maintenance by the customer, the costs for this expert and the 
refurbishment of the sofa/chair will be borne by the customer. 

Note: 

- The guarantee only applies to goods that have been paid
for in full (purchases that are financed by a credit institution are
considered paid in full as soon as there is no unfounded
opposition to pay from the borrower and the portion that was
payable in cash has been fully paid).

- The guarantee only applies on presentation of the
customer’s original invoice. It is not transferable upon resale
of our products.

- The guarantee does not apply to display model furniture or
room sets (unless expressly stated otherwise on the invoice).

Legal dispositions: 

Regardless of the commercial guarantee, ROCHE BOBOIS 
remains bound by the legal guarantee of conformity mentioned 
in Articles L. 217-4 to L. 217-13 of the French Commercial Code 
that relates to defects in sold items under the conditions provided 
in Articles 1641 to 1648 and 2232 in the French Civil Code. 

“Legal Guarantee of Conformity” 
(excerpt from the French Consumer Code) 

Article L. 217-4 : “The seller is required to deliver goods that 
comply with the contract and is liable for any lack of conformity 
that occurs at the time of delivery. The seller is also responsible 
for any lack of conformity due to the packaging or 
assembly/installation instructions when this is stated as its 
responsibility in the contract or has been carried out under its 
responsibility.”  

Article L. 217-5 : “To comply with the contract, the product must: 

 1. Be suitable for the use that is usually expected for similar 
goods and, if applicable: 

- correspond to the description given by the seller and have
the same qualities as the sample or model that the seller
presented to the buyer;

- present the qualities that a buyer can legitimately expect in
view of the public declarations made by the seller, the
producer, or any representative, particularly in regard to
advertising or labelling;

 2. Or have the characteristics defined by mutual agreement 
by the parties to be suitable for any special purpose determined 
by the buyer and brought to the knowledge of the seller, along 
with the seller’s approval.  

Article L. 217-12. ”Any action resulting from lack of conformity 
must be done within two years of the delivery of the goods.” 

Article L. 217-16: “When the buyer requests a repair that is 
covered by the guarantee during the course of the commercial 
guarantee that was granted during the acquisition or repair of 
movable property, any downtime more than seven days is added 
to the remaining duration of the guarantee. This period starts 
when the buyer submits its request for intervention or from the 
provision of the repair for the goods in question if this provision 
is subsequent to the request for intervention.”   

“Guarantee of defects for the item sold” 

(excerpt from the French Civil Code) 

Article 1641. ”The seller is bound by the guarantee for any 
hidden defects in the item sold that would make it unfit for the 
use for which it is intended, or diminishes this use to an extent 
that the purchaser would not have bought it or would have done 
so at a lesser price if these defects had been known at the time.” 

Article 1648. “Any action resulting from the latent defects must 
be pursued by the purchaser within two years of discovering the 
defect.” 
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 “However, the seller may not proceed according 
to the buyer’s choice if this choice involves a manifestly 
disproportionate cost compared to the other method 
when considering the value of the goods or the extent 
of the defect. The seller is then bound to proceed with 
the method not chosen by the buyer, unless this method 
is impossible.” 

 is exempt from providing proof of the lack of 
conformity of the goods during the 24 months after the 
delivery of the goods, except for second-hand goods. 

The legal guarantee of conformity applies 
independently of the commercial guarantee. The 
consumer can decide to implement the guarantee 
covering hidden defects for the item sold within the 
meaning of Article 1641 of the French Civil Code. In this 
scenario, the consumer can choose between a 
cancellation of the sale or a reduction of the sale price 
in accordance with Article 1644 of the French Civil Code 
(“the buyer can choose to return the item and be 
refunded the cost, or keep the item and get a partial 
refund.”) 

When acting as a legal guarantee of conformity, the 
consumer: 

 Has two years from the delivery of the goods to act; 

 May choose between repairing or replacing the 
goods, subject to the cost conditions provided for in 
Article L. 217-9 of the French Consumer Code: 



 


